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Can | help you?

| ordered a special meal online, ....

Oh, I'm sorry, ...

I’'m very sorry about that ...

We can offer you an upgrade to business
class, ...
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haven't received it yet."
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"We can offer you an upgrade to business
class, ..." 393;9:33035:3903(73 c;oooé:o$
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ccoe(e3o€zadEio§008:00 “op(afieiod
S:goreqpopScgodimsod (Business
Class) 23 3299 @30¢(gEoE (Upgrade)
co:%&ﬂo:ws” o0 mé:o?&:epogé :)901
wéu §982 - "To make up for the
mistake, we can offer you an upgrade
to business class for this flight."
(39023209€:320905 conoEi0§03me 85,
59?1:@5@3 C\R@:eé:(r% Business Class

<5|o'>03”o? 33@(0:39@(73 %?Jeooew mwé@émécoz(ﬂq@@u)
< < < ° <
omoc:ue?oa@ssd o?nﬂ:oau §9§> -  Order a meal

"Oh, I'm sorry, I’m very sorry about that.

Let me check with the kitchen right now."

Flight Attendant: Hello, can | help you?

Passenger: Yes, | ordered a special meal

online, but it hasn’t arrived yet.

Flight Attendant: Okay, | can go and check;
which meal did you order?

Passenger: The gluten free option.

Flight Attendant: Oh, I’m sorry, | think there
has been a mistake. We just gave out the last
gluten free meal.

Passenger: But | ordered it online!

Flight Attendant: I’'m so sorry, there must
have seen some confusion. You can have
anything else from our menu.

Passenger: | can only eat gluten-free dishes,
so that’s no use. Also my screen’s not working!
Flight Attendant: I'm very sorry about that,
ma’am.

Passenger: It’s a twelve-hour flight! What am
| supposed to do? No food, and no TV.
Flight Attendant: Ma’am, we can offer you an
upgrade to business class, so that you
have a working TV screen.

Passenger: Business class? Let’s go!

Flight Attendant: Follow me, please, ma’am.
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